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Electronic invoicing beyond
the limits of SAP

How Movianto saved 80 staff days per month by using Corcentric EIPP
to send e-invoices, statements and dunnings to over 117000 clients.
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WHY CORCENTRIC EIPP
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Time and cost savings through
automated invoice production and
delivery

Transparency of invoicing process
through a management interface
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Bypass manual uploads to portals -
direct EDI/XML delivery

Delivery rules, exception handling
and customisation beyond the
capabilities of an ERP

Customers able to access invoices
and self-serve requirements through
a portal
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Procurement and Finance Solutions

THE SOLUTION

Movianto selected Corcentric EIPP
(previously known as Netsend) as their
e-billing solution after careful evaluation
alongside three other possible solutions.
Corcentric EIPP offered the best balance
of features for the price, backed up

by an experienced development and
management team - able to take on
board future feature requests and refine

the platform to Movianto's specific needs.

Movianto needed an e-billing solution
which went beyond simply delivering
invoices, statements and dunning letters.
The solution needed to extend the billing
capabilities of SAP, handling the sending
of invoices to different contacts, by email

and post, according to specific conditions.

With each customer having their own
portal to log into and access current and
previous invoices, statements and other
billing documents, this reduced the load
on customer services. Allowing customer
to edit their own contact details and
other preferences through this secure
portal also greatly improved efficiency.

"As a business, we're really keen on

pushing LEAN initiatives. So a system
where we can have our customers
self-serve and improve efficiencies
and admin load on the team does
benefit us massively in that space.

“It's not just system that sends out

invoices; it enables customers to get
things themselves. Feedback from
customers has been great - it's a
very useful tool, in that regard.”

THE RESULTS
Movianto have been a Corcentric

client since 2012, rapidly streamlining
credit control processes to become
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far less labour-intensive, improving
invoicing accuracy and enhancing
customer experience.

“Corcentric EIPP became
an important toolina
maijor restructuring of
the credit department.
Through a combination of
factors, including talent
management and process
change, the department
became far more efficient.”

"Headcount was reduced to about 50%
of what it was, and things run more
smoothly as a result. | can’t attribute
that all to Corcentric EIPP, obviously,
but it has played a massive part in
enabling us to make these changes!
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Over the last 8 years, Movianto has
requested various extensions and
modifications to their initial Corcentric
EIPP configuration. Corcentric has
delivered on these requirements
quickly and enabled Movianto to work
competitively in a challenging industry.

"One example of the great level of service,

from the Corcentric EIPP team, has

been overcoming the restrictions put

in place by the NHS, following their
firewall data breach in 2018. It was
initially impossible to get any money
out of the NHS, because we couldn’t

get invoices into them for a while.”

“The NHS makes up about 90% of our
clients’ customer base, so this was a
massive, massive ordeal for us. Corcentric
were able to work with us and the
NHS to come up with a solution to
the issue and resolve this quickly.”

Corcentric is a global provider of business spend management and revenue management

software and services for mid-market and Fortune 1000 businesses. Corcentric delivers software,

advisory services, and payments focused on reducing costs, optimizing working capital, and

unlocking revenue. To learn more, please visit corcentric.com.

Ready to take the next step? +44 20 3868 0216 corcentric.com
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