
How The Financial And  
Healthcare Industries Are  
Ahead Of The Pack With  
Their Digitization Plans

Business Payments Digitization: How Financial And Healthcare CFOs Build 

Healthier Balance Sheets, a PYMNTS and Corcentric collaboration, explores in 

detail what spurred so many companies to speed up their digitization plans.1 

We surveyed CFOs from five industries — manufacturing, finance, retail, 

transportation and healthcare — that work at firms generating between 

$400 million and $2 billion in annual revenue to learn about the digitization 

of their payments operations.

To learn more about how companies from industries like finance and 

healthcare are moving forward with digitized payments platforms, 

download the report at PYMNTS.com.  
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Share of CFOs who said digitization is a 
“very” or “extremely” important strategy  
to improving balance sheet management,  

by industry  

Share of CFOs who wanted to improve 
their connections to working capital 

because of its importance to creating a 
healthy balance sheet, by industry

Share of CFOs who said their connections 
to working capital improved with their 

transition to digital payments, by industry

Share of CFOs who think digitization is 
mostly about transformation, by industry 

Share of CFOs who incorporated new 
fraudulent payments detection systems 
when making the transition from manual 

to digital payments, by industry

71%

59%

84%

78%

94%

64%

50%

84%

65%

46%

1 Business Payments Digitization: How Financial And Healthcare CFOs Build Healthier Balance Sheets. PYMNTS.com. 2022.  
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